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User support and public relation activities :

• ESTB Workshops
• ESTB/EGNOS Papers 
• ESTB/EGNOS Demonstrations
• ESTB Helpdesk Service
• ESTB/EGNOS Web Site
• ESTB/EGNOS Newsletter
• ESTB/EGNOS/SISNET FAQ
• EGNOS Fact Sheets 
• EGNOS Receivers available on the market
• EGNOS CD-ROM
• EGNOS Leaflet
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Three ESTB Workshops (Toulouse, Nice)
already took place with the aims of:

Let all interested parties familiarise with ESTB in view of future EGNOS 
utilisation and operation

Sharing information on measures and trials made using the early 
EGNOS signals

Informing interested parties on how to make use of ESTB signals for the 
development of their specific applications

Promote the exchange of information with GNSS system designers after 
the users feedback

EGNOS Project Office



EGNOS Receivers Technical Workshop - Paris  3rd July 2003

A lot of papers have been presented at international 
conferences:

ESTB Workshops
GNSS Conferences
ION Meetings
IAIN Conferences
Others events

They are available for download in the ESA web site 
publication section:
http://esamultimedia.esa.int/docs/egnos/estb/publications.htm

EGNOS Project Office
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ESTB/EGNOS/SISNET 
demonstrations have 
already taken place in 
various Countries:
Flight trials
Maritime navigation trials
Car navigation trials
Urban transportation
Railway trials
Precision farming
Blind pedestrian navigation
EGNOS terrestrial Regional 
Augmentation Network Information is available in the 

ESTB web site and in the 
periodical EGNOS newsletter

EGNOS Project Office
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ESTB/EGNOS Helpdesk  1

The ESTB/EGNOS Helpdesk aims to create an interface with the 
users giving answers on the following main issues:

General ESTB / EGNOS questions
System performances
System technical issues
System operational issues
Receiver issues
SISNET issues
Request of promo-demo-trials

The Helpdesk address is:
ESTB@ESA.INT

EGNOS Project Office
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ESTB/EGNOS Helpdesk  2

The ESTB/EGNOS Helpdesk is also supporting the preparation and 
dissemination of information material

ESTB/EGNOS web site update
Technical notes / papers
EGNOS newsletter
Support in public events
Statistics
Technical surveys
FAQ
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ESA ESTB/EGNOS relevant web sites
ESA Navigation Web Page: www.esa.int/navigation

ESA EGNOS Web Page: www.esa.int/egnos
ESA ESTB Web Page: www.esa.int/estb

ESA SISNET Web Page: www.esa.int/sisnet
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Relevant ESTB/EGNOS statistics
Year 2003 : categories percentage
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EGNOS NEWSLETTER
EGNOS News is aimed at all 

potential EGNOS users as well as 
anyone else with an interest in 

state-of-the-art of satellite 
navigation. It reports on all the latest 
information and results from ESTB 

trials which demonstrate the 
remarkable performance offered by 

Satellite Based Augmentation 
Systems such as EGNOS. It also 

contains web links and information 
to keep readers up to date with 

news and events concerning the 
EGNOS/ESTB system. To 

subscribe please send an e-mail to: 
ESTB-News@esa.int

More than 2000 subscribers
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ESTB/EGNOS/SISNET FAQ
Frequently Asked Questions covering various subjects concerning ESTB, 

EGNOS and SISNET are available at:
http://esamultimedia.esa.int/docs/egnos/estb/ESTB_FAQ.pdf

and
http://esamultimedia.esa.int/docs/egnos/estb/sisnet/faq-sisnet.htm

ESTB/EGNOS/SISNET 
Fact Sheets available 

both in the CD-ROM and 
in the web in the 

publications section
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EGNOS receivers available on the market
At: http://esamultimedia.esa.int/docs/egnos/estb/SBAS_receivers.pdf
ESA publishes a list of currently available SBAS receivers (in alphabetical 
type order). It is intended to assist the EGNOS/ESTB users in their search 
for suitable receivers. The information has been collected by ESA on the 
internet and, can by no means considered to be complete nor correct on 
any detail. Users are advised to contact the individual manufacturers and 
distributors for complete data sheets. 

Manufacturers not listed yet and manufacturers with more up-to-date 
information are kindly invited to contact the ESTB Helpdesk by email to 

estb@esa.int TB@

EGNOS Project Office
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EGNOS information material for end users 1

CD-ROM entitled: Making EGNOS work for you

It covers the subjects

• Why use satellite navigation?
• What is EGNOS?
• How does EGNOS work?
• So what are the benefits of EGNOS?

It is available for inclusion in the receivers user’s 
documentation

EGNOS Project Office
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EGNOS information material for end users 2

Leaflet entitled: 
EGNOS explained by The European Space Agency

It covers the subjects

• Why use satellite navigation?
• What is EGNOS?
• How does EGNOS work?
• So what are the benefits of EGNOS?

It is available for inclusion in the receivers user’s 
documentation
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Conclusions

We all want EGNOS to be a success

We are happy for you to include our 
EGNOS publicity material with 
your receivers

Please do not hesitate to link to the 
EGNOS web site:
www.esa.int/egnos

Help us to help you
estb@esa.int

EGNOS Project Office
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